
 
 

Refund Experience - Student 
Below are steps for students for students to manage or enroll in Refunds with Nelnet 

Click on the My Student information Title  

 

 

Click on Manage Refunds to pass over to Nelnet 

 

 



First time students may have to create their profile first  

 

 



Existing Students will land on their Nelnet Dashboard 

 

 

Once on the dashboard, Click on Manage Refunds 

 



Enroll in Dual Authentication (Not all VCCS campuses may require this in the Refund system) 

 

 

Enter code received, if applicable. Click Submit 

 

 

Enter Secondary Email (Optional) and click Save 

 



Click Edit Refund Method to enroll in ACH ( you can see enrollment to the left side) 

 

 

Enter Financial Info and Click Save 

 

 

Profile will now show enrolled at the top and history updated with the change 

 



Once a refund is loaded, additional tab will show with refund info. You can click on the date to get 
additional detail on the refund. You can hover over the ‘?’ to get more info on the status. 

 


